Miele

For Immediate Release

MIELE OPENS STATE-OF-THE-ART EXPERIENCE CENTRE
IN CAUSEWAY BAY TO CELEBRATE ITS 20™ ANNIVERSARY IN HONG KONG

(2017 — Hong Kong) In celebration of its 20th anniversary in Hong Kong, Miele, the global

leader in high quality domestic appliances, opened its Miele Experience Centre in the
epicentre of the premiere shopping hub of Causeway Bay. With a vision to build an engaging,
consumer-centric space, the 350 square-meter, two-story flagship store is a visual catalogue
of sophisticated craftsmanship synonymous with the brand. Designed to educate and inspire
culinary and design enthusiasts, the MEC allows customers a new way to view, shop and

experience Miele’s largest spectrum of built-in and free standing appliances.

Founded over 100 years ago in Germany, Miele is today the world’s largest family owned
and operated kitchen appliance manufacturer. Renowned for their enduring passion of
exceptional quality appliances, premium design and evolving innovation, the Experience
Centre is set to showcase the Miele lifestyle as visitors migrate through the zones of its
product categories. The ground level is dedicated to freestanding homecare products,
Laundry and Floor care to Coffee culture. Ascending to the first floor, customers will be fully
immersed in the Miele lifestyle that unfolds to reveal key areas of the Cooking Parade,
Steaming area, Cooling area, four Design Kitchens and a declaration to the Active Kitchen.
The Active Kitchen is set to be the main feature attributing the experience of built-in

appliances that inspire and ignite all things culinary.
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Mr. Kenny Lam, Managing Director of Miele Hong Kong and Macau remarked: “The
Experience Centre is a remarkable milestone in Miele’s portfolio in Hong Kong. One of the
key elements in Miele’s growth strategy is to deeply engage its consumers with positive
experiences shared through the Experience Centre which aims to be a driving innovation in
experiential sharing, learning and growing together with the brand.”

In creating value for customers and impacting their passion and skills in culinary experiences,
Miele has brought on board Miele’s In-House Chef, Chef Chan Wing Kuen, to lead on all the
cooking workshops and demonstrations at the Experience Centre. With over 20 years of
cooking experience, Chef Kuen was the former head chef at the acclaimed FINDS
restaurant, the only Scandinavian eatery in Hong Kong, for nine years. The Experience

Centre will successively stage engaging workshops to showcase the brand's differentiated

technology and performance.
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Experience Centre Lifestyle Events

In its continuous commitment to enhancing the overall user-experience, Miele is to offer
weekly cooking demonstrations utilising different cooking techniques. Private cooking
demonstrations will also be provided by appointment. Other events including Sous Vide
Cooking Workshops and Baking Classes will allow customers to become acquainted with the
unrivalled performance of Miele cooking appliances.

For more information, please visit:

Miele Experience Centre (MEC)

G/F and 1/F, Lee Garden Six, 111 Leighton Road, Causeway Bay
Tel: 2890 1018

-ends-

About Miele

Since its establishment in 1899, Miele has been synonymous with manufacturing the finest
home appliances in the world, including cooking appliances such as ovens, steamers, coffee
makers, dishwashers etc, as well as laundry care products such as washer and dryers, and
floorcare products. Renowned for its dedication to quality and engineering excellence, this
family-owned and run company has become one of the most desired brands in the industry.
Throughout the years, Miele has been awarded a range of endorsements by various
organisations, including “Germany’s Best Corporate Brand” and “Germany’s Most

Sustainable Big Company 2014.” www.miele.hk


http://www.miele.hk/
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